
Garment Printer Ink 
375 Oser Avenue
Hauppauge, NY 11788
(631) 858-0114 | sales@garmentprinterink.com

PRE-INSTALLATION CHECKLIST                              
Roland TrueVis AP-640 | Resin / Latex Printer

Congratulations on your printer purchase! We know you are excited to get going. To create 
the best experience possible, please read, initial, sign, and send back this checklist / site 
survey so that we can make sure everything is in place before installation is scheduled.  

Business / Contact Name:                                                                                                   

Email Address:                                                                                                                     

Phone Number:                                                                                                                    

Installation Address:                                                                                                            

IMPORTANT DELIVERY NOTICE: 

All printers are shipped freight, CURBSIDE DELIVERY. 

It is the customer’s responsibility to move their equipment into their desired location. In 
most scenarios you will need four to six (4-6) people to assist with lifting and transporting 
the printer. 

You may require tools for uncrating (like a forklift, pallet jack, dolly or rolling cart, crowbar). 
You will be called in advance by the shipping company to schedule delivery, so please plan 
accordingly. 

If you require rigging, please request a quote before your printer has shipped.
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Printer Dimensions                                       
Width 113.7 in (2,886 mm)

Depth 33 in (836 mm)

Height 61.1 in (1,550 mm)

Weight 587 lb (266 kg)

The space shown in the figure below is 
required in order to use this machine.

A 177.2 in (4,500 mm)

B 137.8 in (3,500 mm)

C 39.4 in (1,000 mm)

D 78.7 in (2,000 mm)

E UNIT 

F UNIT SPACE

G WORK SPACE

Printer Area Requirements:

Recommended print area requirements as described have been 
acknowledged and fulfilled

Initials
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Doorways / entrances must be greater than 34” wide

DO NOT TURN YOUR PRINTER UPRIGHT OR SIDEWAYS:
Your printer cannot be tilted, turned on its back or stood on end in any way

otherwise it may void the warranty

Installation: Attaching Printer to Stand     
Moving and attaching your printer and stand will require six (6) people to lift your equipment. Failure 
to observe this instruction may cause the machine to fall over, resulting in injury.

Please plan accordingly to have extra people present during your scheduled install appointment

See diagram below for refence on how our techs and your team will safely move your equipement

Installation Requirements:

Recommended support requirements for lifting as described above 
have been acknowledged

Initials
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Network                                                         

Network: Ethernet (100BASE-TX/1000BASE-T, automatic switching)

ETHERNET CORD NOT PROVIDED WITH PRINTER

Initials
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Printer Climate Requirements                     
The dedicated area for your printer must be climate controlled

• Temperature: 68 to 77 °F (20 to 25 °C),
• Humidity: 40 to 60 %RH (no condensation)
• Dust Level: Equivalent to a general office floor level

Initials
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​

Installation SHOULD NOT take place in
• Direct sunlight
• Uneven surface
• High vibration area
• In direct line of an air conditioner / open flame
• Within high dust production / area with harmful chemicals

Initials
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Power Requirements                                   
Rated Input

• Printer: 200-240 Va.c. 50/60 Hz 3 A
• Dryer 1: 200-240 Va.c. 50/60 Hz 10 A
• Dryer 2: 200-240 Va.c. 50/60 Hz 10 A

The power supply voltage for this machine is 200 to 240 V. Three power cords are 
used and provided with printer: one for the printer and two for the dryer. Connect 
each power cord to a different circuit breaker when using this machine.

Initials
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Technology Requirements                           
Recommended system (computer used to operate printer must meet or exceed these specifications)​

Operating System Windows 10, 8.1, 7 (32-bit edition/64-bit edition)

CPU 2.0 GHz or faster Intel Core 2 Duo recommended

Memory Memory (RAM): 8 GB or more recommended

HDD 40 GB or more recommended of free hard drive space

Interface USB2.0 *3, Ethernet *4

Initials
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Supply Requirements                                   
To ensure a smooth and efficient installation of your AP-640, please have the following 
supplies ready and on-site on the day of installation. 

These items are essential for our technicians to complete the setup and configuration of your 
equipment.

Ink
(1x) TA Resin Ink (700cc Pouch) : CYAN
(1x) TA Resin Ink (700cc Pouch) : MAGENTA
(1x) TA Resin Ink (700cc Pouch) : YELLOW
(1x) TA Resin Ink (700cc Pouch) : BLACK
(2x) TA Resin Ink (700cc Pouch) : OPTIMIZER

Other Supplies
• (1x) TrueVIS TA Resin Ink Maintenance Liquid (4000cc Bottle)
• Media

Initials
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Important Notes                                            
Please check each box

Please refrain from booking print jobs until you have been trained to 
operate your new equipment 

General understanding of graphic art programs such as Illustrator, 
Corel Draw, or Photoshop is a must and basic computer skills are 
required. 

Please retain the shipping containers in case the printer ever needs to 
be sent back for service

​Be sure to inspect the packages upon arrival. If damage to either the 
crate or boxes is present, please take pictures and report immediately 
to sales@garmentprinterink.com 

Initials
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By completing this checklist, customer certifies that they have 
received and understand the installation requirements laid out 
in this pre-installation checklist. 

The customer agrees that all requirements have been met 
prior to the installation appointment. 

If any of these requirements have not been met on the day of 
your installation by a Garment Printer Ink technician, the 
printer cannot be installed, and the installation and training 
will be rescheduled at the customer’s expense. 

Signature :                                                                                                                             

Printed Name :                                                                                                                       

Business Name :                                                                                                                   

Date :                                                                                                                                      

THANK YOU!
For questions on this checklist, please contact

sales@garmentprinterink.com 
(631) 858-0114
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